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ABSTRAK
Kajian ini bertujuan untuk mengkaji peranan Kaunselor Pelajar dari perspektif
Penolong Penolong Kanan Hal Ehwal Murid Kaunselor Pelajar dan Guru Disiplin di
sekolah menengah di bawah Pejabat Pendidikan Daerah Kerian, Parit Buntar Perak.
Sebanyak 13 orang Penolong Kanan Hal Ehwal Murid 13 orang Kajian ini bertujuan
untuk mengkaji peranan Kaunselor Pelajar dari perspektif Penolong Kanan Hal
Ehwal Murid, Kaunselor Pelajar dan Guru Disiplin di Kaunselor Pelajar dan 13
orang Guru Disiplin dari 13 buah sekolah menengah terlibat dalam kajian ini.
Instrumen yang digunakan untuk kajian ini ialah soalselidik Counselor Role
Assessment Survey (CRAS) yang dibina berdasarkan item-item penilaian bagi enam
aspek perkhidmatan bimbingan dan kaunseling di sekolah.. Kaedah analisis
kuantitatif digunakan untuk menganalisis soalselidik. Dalam kajian ini
pembolehubah bersandar ialah Penolong Kanan Hal Ehwal Murid, Kaunselor Pelajar
dan Guru Disiplin manakala pembolehubah bebas ialah kaunseling individu dan
kelompok, bimbingan perkembangan kerjaya, penilaian dan maklumbalas,
perundingan, koordinasi dan pengurusan program serta etika profesional. Ujian
ANOVA digunakan untuk menguji untuk menguji perbezaan di antara
pembolehubah. Keputusan kajian menunjukkan bahawa terdapat perbezaan yang
signifikan  di antara pandangan Penolong Kanan Hal Ehwal Murid Kaunselor Pelajar
dan Guru Disiplin terhadap kekerapan kaunselor menjalankan perkhidmatan-
perkhidmatan bimbingan dan kaunseling dan juga kepentingan perkhidmatan-
perkhidmatan tersebut  kepada pelajar dii sekolah menengah Daerah Kerian.
Didapati juga bahawa tidak terdapat perbezaan yang signifikan  di antara pandangan
Penolong Kanan Hal Ehwal Murid, Kaunselor Pelajar dan Guru Disiplin terhadap
kekerapan kaunsleor pelajar menjalankan perkhidmatan kaunseling individu dan
kaunseling kelompok di sekolah-sekolah menengah Daerah Kerian.
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ABSTRACT
The purpose of this study was to review the administrators, school
counselors, and discipline teachers perception of the actual role of the
secondary school counselors of  the Kerian, Parit  Buntar District Education
Office. Thirteen administrators, thirteen school counselors and thirteen
discipline teachers from 13 secondary schools involved in this study.
Questionnaires method based on the Counselor Role Assessment Survey
(CRAS) was used to obtained data based on evaluation items for the six
aspects of guidance and counseling services provided by the school.
Quantitative analysis method was used to analyses the questionnaires. The
dependent variable was the school administrators, student counselors and
discipline teachers while individual and group counseling services,
developmental, educational and career guidance services, assessment and
appraisal services, consulting services, coordination and management of a
developmental and comprehensive program services and professional ethics,
personal growth and development services were independent variables.
One Way ANOVA  was used to test the difference between variables. The
results showed that there were significant differences in perception between
the administrators, student counselors and discipline teachers towards the
actual role of student counselors in implementing the guidance and
counseling services to students in secondary schools in the District of Kerian.
Anyway there is no significant differences in perception between the
administrators, student counselors and discipline teachers towards the
individual and group counseling services being given by the student
counselors in secondary schools in the District of Kerian.
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